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[TPO®ECCUOHAJIbHBIN CTAHJAPT

CrenuajaucT 1o npogaxaM B aBTOMOOH/IECTPOCHUH
217

Peructpannonusiit HoMmep

4. O0mme cBeICHUA

OcyuiecTBiIeHNE POAAK TPAHCIIOPTHBIX CPEJICTB U 000PYJOBAHUS 31.011

(HauMmeHOBaHME BHJIA TPO(PECCHOHATBHOHN JIESITEINEHOCTH) Kon

OcHoBHas ociab BUJa HpO(bCCCHOHaHBHOﬁ JACATCIBHOCTU:

dopMuUpoBaHUE KIIMEHTCKON 0a3bl; OCYIIECTBICHUE PO, KOHCYIbTAIIMOHHO-HH(POPMAIIHOHHOE
COTPOBOXKACHHE KIIMEHTA; 00SCIICUeHNE BHIMIOTHCHHUS IJIaHa IMPOJIaXK; OPraHu3aIus pa3padboTKu
MEPOIPHUATHH 1O POPMHUPOBAHUIO TTAHA TIPOAXK; pa3padoTka O KeTa; KOHTPOJIb COOFOICHUS OM3HEC-
MPOIIECCOB; (OPMUPOBAHUE CTPATETHH PAZBUTHS MPOJIAXK; OPTAHU3AIMSI CTPATETUISCKOTO TIAHUPOBAHUS
00bEMOB MPOTAK

Bun tpynoBoii nesrenabHoCTH (Tpynna 3aHATHH):

1233 PykoBoguTenu nogpazaeneHuit 5210 [IponaBiipl MarasuHOB 1
(cityx0) 10 MapKETUHTY U COBITY JIEMOHCTPATOPHI TOBAPOB
MPOIYKIIHH
2413 CrenraMucThl 0 KOMMEPUYECKOM
JEeITEIbHOCTH
(xom OK3Y) (HauMeHOBaHME) (xox OK3) (HauMeHOBaHHE)

OrHecenue K BUIaM 3KOHOMHYECKOM JCITCIBHOCTH.

50.1 Toprosius aBTOTpaHCIIOPTHBIMU CPEICTBAMU
50.2 TexHanueckoe o0CITy>)KUBaHHE U PEMOHT aBTOTPAHCIIOPTHBIX CPEJICTB

(xox OKBD/T?) (HamMeHOBaHME BUa SKOHOMHYECKOHN NeATeILHOCTH)
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5. OnucaHue TPYAOBbIX (PyHKIMIi, BXOAAIIUX B MPO(eCCHOHATbHBIN CTAHAAPT
(pyHK1HOHANBbHAS KAPTA BUAA TPYI0BOH AeATEJIbHOCTH)

O0600111eHHbIE TPY0BBIE HYHKIIUU

TpynoBbie pyHkIMN

YPOBEHb
KOJI HaMMEHOBAHHE YPOBCHE HauMEHOBAHHE KOJI (moypoBeHb)
KBaTU(UKAITIH
KBaU(UKAIIIH
A Ocy1iecTBIICHHE TPOJAXK U 3 dopMHUpoOBaHUE KIHUEHTCKON O6a3bl A/01.3 3
paboTBI C KIIMEHTOM, Benenune npeioroBopHoit paboTsl B MPEIIPOIaXKHbBIX AJ02.3 3
MOCTICTIPOIAYKHOE MEPOIPHUSTHIA '
00CITy)KUBaHHE ObecnieueHue BBIMOJIHEHUS JOTOBOPHBIX 00513aTENILCTB A/03.3 3
[NocnenpogakHoe KOHCYJIBTAIIHOHHO-UH(POPMAIIMOHHOE AJ043 3
COIIPOBOKACHUE KIMEHTA
ObecnieueHue cOOIOICHUS CTAHIAPTOB OpraHU3aIUU A/05.3 3
ObecnieueHue BBIMOJIHEHUS TUTaHA TIPOJAK A/06.3 3
B ObecnieueHue 4 BrlmostHeHHE 3aMIaHUPOBAHHBIX TTOKA3aTeNIeH 10 00beMy B/01.4 4
BBITIOJTHCHMSI TJIaHA IPOAAXK
MIPOJAXK U UX Opranusaius paboThl C KJIMEHTAMH U CMEXKHBIMU CTpYKTypamu | B/02.4 4
CTHUMYJIHUPOBAHHUS Pa3paboTka 1 BHEIpeHHE MTPOTPAMM CTUMYITHPOBAHUS TTPOIAK B/03.4 4
Kontpoib cobmrofeHust CTaHIapTOB OpraHu3aIiun B/04.4 4
C KonTpons cobimonenus 5 Pa3pabotka meponpusituii mo ¢popmupoBanuto miana npogax | C/01.5 5)
OM3HEC-TIPOIIECCOB, X KoHTpoJib BbINIONHEHUS TUIaHA MPOAAX Cl02.5 5
aHaJIN3 U BHEPEHUE Pa3pabotka GrokeTa moapasaeneHus C/03.5 5)
IporpamMmm Pa3paboTka MeponpusTHil 10 ONTUMU3ALINN TPOLECCOB C/04.5 5)
CTUMYJIMPOBAHUS IIPOJaxK MpOoJax
KonTtpoms cobmoaenns 6u3Hec-po1eccoB C/05.5 5
D CrpaTteruveckoe 6 @opMUpOBaHUE CTPATETUH PA3BUTHUS IPOIAK D/01.6 6
IUTAaHUPOBaHKE 00BEMOB OoecrieueHune MIAHUPOBAHUS 0OBEMOB MTPOIAK D/02.6 6
npojax, obecrneveHue Obecnieuenue MIaHUPOBaHU OIOKETa D/03.6 6



http://профстандарты.рф/

NMPOPCTAHAAPTDLI.PD

BHegpeHue. ATtectaums. CepTudmkaums

becnnatHaa anmHus B Poccun 8 800 555 44 38

88005554438 @mail.ru

OpraHHU3alHuU IIPOaaK

VYnpasnenue 6U3Hec-poleccaMu OpraHu3alu

D/04.6

dopmupoBaHue MPOPECCUOHATHEHO-KBATN (DUKATTHOHHOM
CTPYKTYPHI IIEPCOHAa OpraHu3aluu

D/05.6
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6. XapakTepucTHKAa 00001IeHHBIX TPYAOBBIX QyHKIM

3.1. O000menHas TpyAoBas GyHKUIUSA

OcymiecTBiieHHE TPOAaX U pabOTHI C
YpoBeHb
HaumeroBanue | KJIIMEHTOM, IIOCIENPOAAKHOE Kon | A 3
KBaJTU(DHKAIHN
o0cTy>)KMBaHUE
IIpoucxoxaenue
N . 3auMCTBOBAHO U3
00001IeHHON TPYIOBOI Opurunan X
OpHTHHAJA
GbyHKIIU
Kon PerucrpanuoHHbIi
OpHTHHaJa HOMeEp
po(eCcCHOHAIBHOTO
cTaHIapTa

Bo3MoxxHbBIE
HanMEHOBaHUI
IOJDKHOCTEN

CrernuanmcT 1mo mpojiaxam
[TponaBen-KOHCYIbTAHT

TpeboBanus
00pa3oBaHUIO U
00y4eHHIO

Cpennee npodeccuoHaIbHOE 00pa30BaHME MO MTporpaMMam
MOJTOTOBKH CIIEIIUAIHMCTOB CPEIHETO 3BEHA
[TpodeccrnonanbHbie MPOrPaMMBbI MOBBIIIEHUS KBATU(DUKAIIMY U
podeCCHOHANTBHON MTEPEMOATOTOBKH

TpebGoBaHus K ONBITY
MPAaKTHYECKOH paboThI

Oco0Oblie ycroBus
JomnycKa K padbore

JlononHuTEIbHBIE XapaKTEPUCTUKH

HanmenoBanue HanMenoBanne 6a30BOi TPYIIbI, TOHKHOCTH
kiaccudukaropa Ko (mpodeccun) WM crienuaiIbHOCTH
OK3 5210 [IponaBiel Mara3uHOB M IEMOHCTPATOPBI TOBAPOB
OKCO'" 08030251 | KommepcaHT

3.1.1. TpynoBasi pyHKIUS

dopMHUpoBaHUE KIHMEHTCKON 0a3bl YpoBeHb
HaumenoBanue Kox | A/01.3 | (momypoBeHns) 3
KBaJTU (D UKAIH
Hponcxoﬂmneﬁne Opurmian X 3aMMCTBOBAHO U3
TPYAOBOH QYHKIMH OpHTUHaIa
Kon Peructpannonsslit
OpHUTHHaja HOMED
po(HeCCHOHATBLHOTO
cTaHjapra

TpynoBbie 1eCTBUS

CO6op, 00paboTka, aHATU3 M aKTyalu3anus HHPOPMAIUU O KITUSHTAX U
UX MOTPEOHOCTSIX

Tlouck u BrIABICHHE IIOTCHIUAJIbHBIX KIMCHTOB

MOHI/ITOpI/IHF ACATCIIBHOCTH KOHKYPCHTOB
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HeobOxoaumeie
yYMEHUS

HeoOxonumeble 3HaHUA

HApyrue
XapakTePUCTHUKHU

Hcnonb30BaTh OTKPBITHIE WCTOYHUKH MH(OPMAIUH ISl PaCIIMPEHUS
KITUEHTCKOM 0a3bl

Hcnonb30BaThk 10CTYNHbIE HH(OPMAIIMOHHBIE PECYPCHl OpPraHU3aLUU
PaGorath ¢ pa3nuyHBIMU UICTOYHUKAMHU UH()OPMAIH

Hcnonp3oBath nHPOpManMoHHbIe 6a3bl TaHHBIX

Bectu u akTyanusupoBath 6a3y JaHHBIX

3ampammBath HHQOpPMAIMIO y KIMEHTAa O JIHMIAX, IOTCHIHUAIBHO
3aMHTEPECOBAHHBIX B MPOIYKIIMH U YCIyrax

[Nony4ars unpopmamuio o chepe UHTEPECOB, Kpyre OOLICHUS U POJE
3aHATUN KIIMEHTA C 1EIbI0 PACIIMPECHUSI KITMEHTCKOM 0a3bl

OnpenensTh NPUOPUTETHBIE TOTPEOHOCTH KIUEHTA U (PUKCUPOBATH UX
B 0a3e ITaHHBIX

Bectu nenoByro nepenucky

[TnanupoBath UcxonsMe Teiae(oHHbIE 3BOHKH, BCTPEUH, EPEroBOPHI,
TECT-IpaiBbl/IPOOHBIE MOE3AKU c MOTEHIHATLHBIMH "
CYIIECTBYIOIIMMH KIIMEHTAMHU

ObecneunBaTh KOHPUACHINAIBLHOCTD NOJYy4YEeHHONW HH(OpMaLuu
AHanM3MpoBaTh AEATEILHOCTh KOHKYPEHTOB

®opMHUPOBATH OTUYETHYIO JOKYMEHTAITUIO 110 KIIMEHTCKOU 0aze
[Nonp30BaThCsl IEPCOHATBHBIM KOMIIBIOTEPOM U O(UCHON TEXHUKOH
Hcnonp3oBaTh IpOrpaMMHBIE TPOTYKTHI

Pa3pemath KOH(MIMKTHBIE CUTYalIUU

3akoHoparenscTBO Poccuiickoit ®denepanuu B obnactu paboThl C
KOHbUACHIMATBHOU HH(pOpMaLuen

[TpuHIMITEI KOPTIOPATUBHOM KYIBTYPHI

DKOHOMHUYECKas Teorpadust

TexHuka BelleHUS! IEPErOBOPOB

TexHuka mpomax

MeTtoauka BbISIBICHHS TOTPeOHOCTEN KIMEHTa

MeTto/b1 ynpaBiaeHUs] BpeMEHEM

KoHKypeHTBI B ceTMEHTE phIHKA

OCHOBBI JI€TTOIPON3BOICTBA

CoBpeMeHHbIe MH)OPMAITMOHHBIE TEXHOIOTHU

Criennann3upoBaHHbIE IPOTPAMMHBIE TIPOTYKTHI

OCHOBBI MEXKIJIMYHOCTHBIX OTHOLIEHUH

OTHKA J1€J0BOro OOLIeHUs
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3.1.2. TpynoBasi pyHkuus

Benenune npeioroBopHoit padboTh Yposenb
Hanmenosanue | [PEIPOAAKHBIX MEPOIIPUATHIL Kon | A/02.3 | (momypoBens) 3
KBaJH(PUKAINN

IIpoucxoxaenue
TPYAOBO# QyHKIHMU

TpynoBbie neicTBUs

HeobOxonnmeie
YMEHHUS

3anMMCTBOBaHO U3

OpuruHan X
OpHTHHaJIa
Kon Perucrpannonssli
opHTHHajIa HOMeEp
po(eCCHOHATBHOTO
cTaHzgapra

Omnpenenenrie MOTPEeOHOCTEH KIMEHTOB B MPOAYKLHH, peaIn3yeMoit
OpraHu3amuen

NudopMupoBaHne KIMEHTOB O TEXHUYECKUX XapaKTEPUCTHKAX H
MOTPEOUTEITLCKUX CBOMCTBAX MPOAYKITHH

[loaroToBka, mpoBENEHHE W aHAIW3 pPE3YJIbTATOB MPEIIOTOBOPHOU
paboThI ¢ KITUEHTAMH

CtumynupoBaHue KITMEHTOB Ha 3aKIIFOUEHUE CIICTKU

[TnanupoBaTh 00BEMBI COOCTBEHHBIX MPOIAK

Hcnonp30BaTh M aHATTM3UPOBATH UMEIOLTYIOCS HHPOPMALUIO O KIIUEHTE
Hcnonp30BaTh KIMEHTCKYIO 0a3y AJid IJIAHUPOBAaHUS W OpraHU3aluu
paboThI ¢ KIIMEHTOM

[TpUMEHSATh TEXHHUKH MPOIAK

YcraHaBIMBaTh KOHTAKT C KIMEHTOM TIOCPEICTBOM  Tesle(hOHHBIX
MEPETOBOPOB,  JIMYHOW  BCTPEUYH, HANPABICHUS  KOMMEPUYECKOTO
MIPEJUIOKEHUS

dopMupoBaTh KOMMEPUYECKOE TMPEAJOKCHHE B COOTBETCTBUU C
MOTPEeOHOCTSAMHU KIMEHTA

BBISBIIATE MOTPEOHOCTH KITMEHTA
PazpabaThIBaTh MJIaH MPOBEACHUS MPE3EHTAUHU IS KIIUEHTa

[TpoBOIUTH MPE3EHTAINIO MPOIYKIIUU C YIETOM MOTPeOHOCTEH KIIMEeHTa
[TpoBoANTH TPE3CHTAIMIO MPOIYKIMH, HUCHONB3YsI TEXHHKH IMPOAaX B
COOTBETCTBHUH CO CTaHJapTaMU OpraHU3aIUu

Hcnonb30BaTh npodecCHOHANbHBIE TEPMHUHBI, MOSCHATh MX B CiIydae
HEe00XOIUMOCTH

[IpenocraBnsaTeh MHGOPMALMIO KIMEHTY IO MPOAYKIHMU W yCIyraM B
JIOCTyIHOU (hopme

BoBnekats B mpe3eHTaNNIO KIHMEHTA

[TpoBoanTh TECT-APaiiB/MPOOHYIO TOE3/KY, IEMOHCTPHPYS BBITOABI JIJIS
KJIMEHTA C YUYETOM TEXHHKH MPOAAK M CTAaHIAPTOB OpraHU3aIiu
OOecnieunBaTh  0€30MACHOCTH  KJIMEHTAa TPU TNPOBEICHHHM  TECT-
JipaiiBa/IpOOHOM TTOE3IKH

OdopMIIATE COOTBETCTBYIOIIYIO JOKYMEHTAIMIO I MPOBEACHUS TECT-
JipaiiBa/mpoOHOM MOE3/IK1 B COOTBETCTBUHU CO CTaHAAPTAMH OpPTraHU3alUN
PaGotath ¢ BO3pakeHUSIMU KIHEHTA

Ono3HaBaTh TNPHU3HAKK HEYIOBIETBOPEHHOCTH KIMEHTa KauyeCTBOM
NPEIOCTABICHUS yCIyT

OpraHu30BBIBaTh B3aMMO/ICHCTBUE KIIMEHTA CO CMEKHBIMU CTPYKTYpPaMu
OpraHu3aINH
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B3aumoneiicTBOBaTh €O CHEUMAIMCTAMH  PA3IUYHOTO TPOQHIS I
yJIy4IlIEHUs] KauecTBa 00CIyKUBAaHUS KIMEHTOB

AHanu3upoBaTh Pe3yibTaThl MPEIAOTOBOPHON pPabOTHI C KIHMEHTOM M
pa3pabaTbIBaTh IUIaH AAJbHEUIINX 1eHCTBUN

[IpuMEHATh TEXHUKH MO 3aKPBITHIO CIIETKU

CyMMHpOBaTh BBIFOJIbI U ITPEAJIAraTh IUIaH JEHCTBUN KIMEHTY
@ukcupoBaTh pe3yNbTaThl MPEUIOTOBOPHOM pabOThl B YCTAHOBJIEHHOU
dhopme

ObecneunBaTh KOHPHUAECHINAIBLHOCTH OTYYEeHHON HH(OpMAIUU
IIpuMEHATH TEXHUKH MU METOJBI BEICHHUS JEJIOBBIX IIEPErOBOPOB
Pa3pemaTh KOHQIMKTHBIE CUTYallUU

Heo0Oxonumeie ['paxxnanckuit konekc Poccuiickoii denepaunu
3HAHUS 3akoHogaTtensCcTBO Poccuiickoli @Deneparuu B obmactu  paboOThI ¢
KOH(puaeHIMaIbHON HH(OpMaIen
CranzapTel Opranu3anuu
NucTpykuusa no oxpane Tpyna
OpranuszanuoHHasi CTpPYKTypa OpraHU3alnuu
OCHOBBI MEHEI)KMEHTA
OCHOBBI MApKETHHTA

OCHOBBI OpraHU3aIMH [TOCIEPOJAKHOTO O0CTYKUBAHUS
OCHOBBI KPEIUTOBAHUS

OCHOBBI 1€TI0NIPOU3BOICTBA

OCHOBBI MEXXIIMYHOCTHBIX OTHOIIEHUI

TexHuku npogax

TexHHKa BeIEHUS NIEPErOBOPOB

MeTtoauka BEISIBICHHS MOTPeOHOCTEN KIMEeHTa
Meroanka mpoBeAeHUs TPe3eHTALUN

MeTob! ynpaBiaeHUs] BpEMEHEM

MopnenbHBIN psi BBITYCKA€MOW NMPOXYKIIMHT

[IpyHIMITBI KOPIIOPATUBHOM KYJIBTYPBI

YCTpoiicTBO M OCOOEHHOCTH KOHCTPYKIIMU TPAHCIOPTHOTO CPEICTBA!
JIBUTATENIsl, TPAHCMUCCHUH, CUCTEM 0€30M1aCHOCTH, Ky30Ba
["apanTuiiHas MOMUTUKA OpraHU3aluN

KOHKYpEeHTBI B CErMEHTE pbIHKA

CoBpemeHHbIe HHPOPMAIIMOHHBIE TEXHOJIOTUI
Crnenyain3upoBaHHbIE TPOTPAMMHBIE IPOAYKTHI

DTHKA [EJIOBOr0 OOIIEHUS

HApyrue —
XapaKTCPUCTUKHN

3.1.3. TpynoBasi pyHkuus

OOecrieueHre BLITOIHEHUS VpoBeHb
Hamverosanme JIOTOBOPHEIX 0053aTEILCTB Kon | A/03.3 | (momyposet) 3
KBaJTH(PUKALUU

IIpoucxoxaenue
. Opurunan X | 3auMCTBOBAHO M3 OPUTHHANA
TPYHOBOit hyHKIMK
Kon PerucrpannonHslii
OpUTHHaNa HOMEp

poheCcCHOHATBHOTO
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TpynoBbie 1eicTBUS

HeobOxonumeie
yYMEHUS

Heo0Oxonnmere
3HAHUSA

cTaHaapra

ConpoBox/1eHHE KIMEHTOB C MOMEHTA 3aKJIFOUEHUS CICJIKH 10 BbIAAYU
IPOAYKLIHN

MOHUTOPHHT U KOHTPOJIb BBIIOJIHEHUS YCIOBUH JIOTOBOPOB
OdopMIIATh U COTIIacOBBIBATH IOTOBOP B COOTBETCTBUU CO CTaHAApTaMH
U periiaMeHTaMH OpraHu3aluu

[logroraBnuBaTh  JOKYMEHTaUuiO a8 (opMupoBaHMs — 3akasza
IPOAYKIUU B IPOU3BOJCTBO

Ocy1ecTBIATh MEPONIPUATHS IO PA3MEILLEHUIO 3aKa3a

Crnenuth 3a COOJIONEHHEM CPOKOB IIOCTaBKM U HH(POPMHUPOBATH
KJIMEHTa O BO3MOXHBIX U3MEHEHUAX

OTcnexnuBaTh JBM)KEHUE MPOAYKTa OT OPTaHU3aLUH-IIPOU3BOIUTENS J10
MeECTa peanu3anuu

OdopMisTh 3aKa3 Ha YCTAHOBKY JIOMOJHUTEIBHOIO 000py10BaHUS
B3aumoielicTBOBaTh CO CMEKHBIMU CTPYKTYPAMHU

[IpuHUMaTh KOPPEKTHPYIOIIME MEphl MO COOJIONECHUIO JIOTOBOPHBIX
00513aTeNIbCTB

[InanupoBaTh U KOHTPOIMPOBATH IIOCTYIIJIEHUE ICHEKHBIX CPEICTB
OcymecTBIATE/KOHTPOIUPOBATH OTTPY3KY/BbIIa4y MPOAYKIIUH KIUEHTY
B COOTBETCTBHH C perilaMeHTaMu OpraHu3aluu

OdopMIIATE TOKYMEHTALUIO TIPU OTIPY3KE/BhIIaUE IPOLYKIHH
OcCyIEeCTBIIATh yperyaIupoBaHUE CIIOPHBIX BOIIPOCOB, IPETEH3UMN
[IpumeHsaTh HH(GOPMAIIIOHHBIE TEXHOJIOTUN

Hcnonp3oBaTh NporpaMMHBIE IPOTYKTHI

PaspemaTh KOHQIUKTHBIE CUTYaIlUN

TpeOGoBaHus U cTaHAAPTHI IPOU3BOAUTENS

[IpyuHIUITBEI KOPIIOPATUBHOM KYJIBTYPBI

HopmatuBHas JOKyMEHTAIMsI OpraHU3aluu

OpranuzaniioHHasi CTpyKTypa OpraHu3aluu

OCHOBBI MEHEIKMEHTA

OcCHOBBI MapKeTHHTa

OCHOBBI TapaHTUITHON TOJIUTUKH

OCHOBBI KpeIUTOBaHUS

OCHOBBI CTpPaxOBaHUS

OCHOBBI TAMOXEHHOT'O ITpaBa

OCHOBBI OYXTaJITEPCKOT0 M CKJIAACKOI0 y4yera

OCHOBBI JIOTUCTUKH

OCHOBBI JI€JIONTPOU3BOJICTBA

OCHOBBI MEXJIMYHOCTHBIX OTHOIIEHUH

Mertoznbl ynpaBiieHus! BpeMEHEM

[IpuHIMIIBI ¥ TOPSAJIOK BEJAEHUS MPETEH3NOHHON pabOThI

[IpuHUMIIBI BeAEHMSI IETOBBIX IEPETOBOPOB

TexHuKu mpomax

OTHKa 1€J0BOro 0OLIeHUs

Meroauka npoBeACHUS IPE3CHTALUN
CoBpeMeHHbIe MH)OPMAITMOHHBIE TEXHOIOTHU
Crienmann3upoBaHHbIE IPOTPAMMHBIE TIPOLYKTBI
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Apyrue

XAPAKTCPHUCTHKU

3.1.4. TpynoBasi pyHkuus

[Tocnenponaxuoe v
OBEHb
Hanmenoanme | ooy 1> AHHOHHO Kox | A/04.3 (nlzmypOBeHL) 3
nH(pOpMATMOHHOE N ———
COIIPOBOKACHUC KIIMCHTA
Hponcxovxcz[eﬂne Opurmman X 3auMCTBOBAHO W3
TPYAOBOH (hyHKIMN opuTHHANAa
Kon PerucrpannonHslit
opuTHHAIA HOMEp
podeccHoHaTFHOTO
cTaHaapTa

TpynoBbie
JEUCTBUSA

HeobOxoaumeie
yYMEHUS

Heo0Oxonnumere
3HAHUS

HNudopMalinoHHO-CIPaBOYHOE KOHCYIBTHPOBAHUE KIHEHTOB

KonTtpons  cremeHn  yAOBIETBOPEHHOCTH  KIMEHTOB  KayeCTBOM
00CITy>)KUBaHHS

PazpabaTsIBaTh IJ1aH MOCIETIPOJAKHOTO COTIPOBOXKICHHS KIMEHTA
WuununpoBaTh KOHTAKT C€  KIMEHTOM C  IEJIbI0  yCTAHOBIICHUS
JIOJTOCPOYHBIX OTHOLIEHUM

VHUIMAaTHBHO BECTH AUAJIOT C KIIMEHTOM

PesromMupoBaTh, BBICTATH ITABHOE B TMAJIOTE C KIMEHTOM W TIOJBOIHTH
UTOT 110 OKOHYaHUU OeceIbl

Beiensate nprHOpUTETHBIE TOTPEOHOCTH KIMEHTa M (UKCHUPOBATh HX B
0ase TaHHBIX

[IpenocTaBiATe KIMEHTY HWHPOPMALKIO O MPOAYKIUMH M yCIyrax B
JIOCTYITHOM hopme

Hcnonp30BaTh TEXHUYECKWE TEPMHHBI, TMOSCHATH WX B  Clydae
HE00XOINMOCTH

Pa3pabatbiBaTh peKOMEHIAINH JJIs] KIIMEHTa

CoOupare wuHpOpMaLKI0O 00 YpOBHE YIOBJIECTBOPEHHOCTH KIIMEHTA
KaueCTBOM IPEAOCTABICHUS YCIyT

AHanu3upoBaTh PBHIHOK C LEJIbl0  (OPMUPOBAHUS KOMMEPUYECKUX
MPEITI0KEHUN JJIs1 KIIMEHTa

[IpoBoANTH AENOBBIE MEPETOBOPHI C MPUMEHEHHEM TEXHHUK U METOIOB
IPOIaXK

BecTu nenoByro nepenucky

Bnajers HaBbIKaMU KOMMYHUKAITAA

CobmoiaTh KOHPHUIEHIUATHLHOCTS HHPOPMAIIUH O KIHEHTE

[TpumensaTs nHOOPMAIIMOHHBIE TEXHOJIOTHH

Hcnonp30BaTh IpOrpaMMHBIE TPOTYKTHI

Pa3pemaTth KOHDIUKTHBIE CUTYaLlUN

TpeGoBaHus ¥ CTAHIAPTHI IPOU3BOTUTEIS

HopmartuBHast JOKyMEHTAIMS OpraHU3aluN

Opranu3zaliioHHasi CTPYKTypa OpraHu3aluu

[TpuHIIUIIBEI KOPTIOPATUBHOM KYIBTYPHI

OCHOBBI MEHEPKMEHTA

OCHOBBI MapKeTHHTa
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OCHOBBI TrapaHTUMHOMN MOJIUTHKH

OCHOBBI KpeITUTOBAHMS

OCHOBBI CTpaxOBaHUS

OCHOBBI TAMOXEHHOT'O IIpaBa

OCHOBBI OYXTaITEPCKOTO U CKJIAJICKOTO yUeTa

OCHOBBI JIOTUCTHKHU

OCHOBBI 1€TONPOU3BOJICTBA

OCHOBBI MEXXIIMYHOCTHBIX OTHOLIEHUI

YCTpolcTBO M OCOOEHHOCTH KOHCTPYKIIMKA TPAHCIIOPTHOTO CPENICTBA:
JBUTATENIs, TPAHCMUCCHUH, CUCTEM 0€30MaCHOCTH, Ky30Ba
MopaenbHbIN psijl BBITYCKAEMON MTPOAYKIIUU

Mertonsl ynipaBiieHHs] BpEMEHEM

[TpuHIUIIBI U TOPSAIOK BEACHHSI IPETEH3UMOHHOM pabOThI

HpI/IHI_[I/IHBI BCACHUA ICJIOBBIX MEPETOBOPOB

TexHuku npoax

OTHKa J1€J0BOr0 OOIICHMUS
Meroavka IpoBeIeHUs IPEe3eHTALUN

CoBpemeHHbIE HH(OPMAIIHOHHBIE TEXHOIOTUN
Crienmanu3upoBaHHbIE IPOrPAMMHBIE POTYKThI

Apyrue —
XApPaAKTCPUCTHKU

3.1.5. TpynoBasi pyHkuus

Ob6ecrieueHne coOJII0ICHHS YpoBenb
HaumeHoBanue | craHIapTOB OPraHHU3AIMH Kox | A/05.3 | (moayposenn) 3
KBanHpUKAIN

[IpoucxoxaeHue Tpya0Boi HyHKIIUU Opurunran X

TpynoBbie neicTBUs

Heob6xomumbie ymeHus

3auMCTBOBAHO
13 OpUrHHANA

Kon PerucrpannoHHsli
opHTHHaja HOMeEp
poheccHOHaTBLHOTO
CTaHzgapra

CobOmonienue  TpebOBaHMN  CTaHIAPTOB  OpraHM3alMH  [PU
OpTraHM3aIuH U OCYIIECTBICHUHN padoT

Co0mroaTh MOJUTUKY OpraHU3AIMN B 00JACTH KauyecTBa

OdopMIsATE JOKYMEHTAIMI0O B COOTBETCTBHHM CO CTaHJAapTaMH
OpraHu3aIuu

Opranu3oBbiBaTh  pabOTy B  COOTBETCTBHM CO  CTaHAapTamMH
OpraHHu3aIuu

Cobmnronats KOH(UACHINATBHOCTD HHPOPMALIUT

[IpenocTaBiATh KIUEHTY JOCTOBEPHYIO HHPOPMAIUIO

KoppekTHo ucmonbp30BaTh HH)OPMAIIHIO, TPEAOCTABISACMYIO KITUCHTY
CobmoiaTh B paboTe MPUHIIUIIBI KIIMEHTOOPUEHTUPOBAHHOCTH
ObecnieunBaTh 6anaHC MHTEPECOB KIIMEHTA U OpraHU3alluu
Cobimo1aTh KoJ1eKC MpodecCHOHAIBHOMN TUKA

[IpumensTs nHGOPMALIMOHHBIE TEXHOJIOTHH

[IpenBungeTs 1 pazpemars KOHQPIUKTHBIE CUTYAIIUN


http://профстандарты.рф/

I'IPOCDCTAH.CI,APTbI.PCD becnnatHaa nmHua B8 Poccun 8 800 555 44 38

BHeapeHue. Attectaums. Ceptudunkayma 88005554438 @mail.ru

Heo6xonumele 3Hanust | 3akoHonatenbcTBO Poccuiickoit @enepanun B 00jgacTu pabOThI C

KoH(puACHITMATBHONU HH(pOpMaLuen

CrangapTsl opraHu3anuu

CrangapTel MEHEKMEHTA KauecTBa

[Ipuka3pl, MOJOKEHUS, MHCTPYKLUUH, HOPMATHUBHAs JOKYMEHTAIUs
OpraHu3aIuu

[lonuTHka U 1€ opraHu3auy B 00JIaCTH KauecTBa
[IpyHIMIIBI KOPIIOPATUBHOM KYJIBTYpPBI

TexHuka BeIeHUS NIEPErOBOPOB

TexHuka mpomax

MopenbHbli psifi BBITYCKAEMOW POAYKIIMHU
KoHKypeHTbI B cerMEHTE phIHKa

CoBpeMeHHbIe HH()OPMAITMOHHBIE TEXHOIOTUU
Criennann3upoBaHHbIE TPOrPAMMHBIE TPOTYKThI
DTHKA 1e70BOr0 OOIICHHUS

OCHOBBI MEXXIIMYHOCTHBIX OTHOLIEHUH

HApyrue

XapaKTEePUCTHKU

3.1.6. TpynoBasi pyHkuus

OO0ecneuenue BBITOIHECHHS YpoBens
Haumenosanue | pooun npozax Kox AJ06.3 (momyposens) 3
KBaTH(PHUKAITTH
IIpoucxoxaenue

TPYIOBOi1 HyHKIMN

Tpynossie
NEUCTBUA
HeobOxonnmeie
yYMEHUS

HeobOxonnmeie
3HaAHUA

Opurunan X = 3auMCTBOBaHO M3 OpPUTHHANA

Kon PerucrpaunonHsIit
OpUTHHAIIA HOMEp
npoheccuoHaIBFHOTO
CTaHIapTa

Pa3paboTka MeponpHUATHii 110 BBITOJIHEHHUIO TUTAHA MTPOJAXK

AHanu3 BBIMTOJTHEHUS TIIaHA TIPOJIAK

AHanM3UpoBaTh YCTAHOBJICHHBIM IUTAH MPOJAX C IENbl0 Pa3paboTKu
MEPOIPHUATHI N0 peATH3aLNU

[TnanupoBath pabOTy MO BBHITOJIHEHUIO TUIaHA MPOJIAXK

AHanu3upoBaTh U OLEHUBATH MPOMEXKYTOUHBIE PE3YJIbTATHl BBHINOIHEHUS
TIaHa Ipoax

[IpumeHsATh TpOrpaMMBbl CTHUMYJIUPOBAHUS KIWEHTA IS YBEIUYCHUS
MPOJIaXK

[TnanupoBath pabouee BpeMs 1Jis1 BHITIOJIHEHHSI TUIaHA TTPOIAXK

BHocuTh  mpemsiokeHusT 10 COBEPUICHCTBOBAHHUIO  JIEATEIIBHOCTHU
MO/Apa3ACIICHUs

[TpumeHaTh HHOOPMAIIMOHHBIE TEXHOJIOTHH

[Ipuka3spl, NOJIOKEHUSA, WHCTPYKLHH, HOPMAaTHUBHAs JOKYMEHTALUS
OpraHu3anuu

OCHOBBI MEHEHKMEHTA

OCHOBBI MapKETHHTA

[IpuHIMIIBI BEAEHUS JEI0BOM MEPENUCKH U JIEJIOBBIX IEPETOBOPOB
Mertob! nenenonaranus

MeTtoabl yripaBieHus BpeMEHEM
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NMPOPCTAHAAPTLI.PD

BHegpeHue. Attectauma. CepTuounkauma

Crnennann3upoBaHHbIE IPOrPaMMHbBIE TIPOTYKTHI

HApyrue —
XapaKTCPUCTUKHU
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3.2. O600meHHas TpyaoBasi GyHKIMS

ObecnieueHue BBITIOJHEHUS TIIaHA VpoBeHb
HaumMeHoBaHuMe Kon| B 4
MIPOJIAXK U UX CTUMYJITUPOBAHHMSI KBaIMQHUKALHH
IIpoucxoxaenue
N . 3anMCTBOBAHO U3
0000IIeHHON TPYIOBO Opurunan X
OopurvHaza
GbyHKIHH
Kon Perucrpannonsslit
OpuruHaia HOMED
pohecCHOHAIBHOTO
CTaHIapTa
Bo3MoxHbIe Menemxep oTaena npoaax
HauMEHOBaHUS
JOJKHOCTEN
TpeboBanus Briciiee oOpazoBanue - 6akaiaBpuat
00pa3oBaHHUIO U [TpodeccrnonanpHbIe TPOrpaMMBbI MOBBITIICHUST KBATH(PUKAIINH 1
00y4eHMIO npodecCHOHATFHON TepenoATrOTOBKU
TpeGoBaHus K ONBITY
MpaKTU4eCKoN paboThl | -
OcoOblie ycroBus
J0TycKa K pabore -
JlononHuTEIbHBIE XapaKTEPUCTUKH
HanmenoBanue KOZ HaumenoBanue 6a30BOi rpymIbl, TOJDKHOCTH
Kiaccudukaropa (mpodeccun) uim crenuaIbHOCTH
OK3 2413 CrienaMcThl T0 KOMMEPYECKOU IeITeTbHOCTH
OKCO 08030165 | Crenmamuct KOMMEPIIUA
3.2.1. TpynoBasi pyHKuuSsA
BrinonHenue 3amiaHupOBaHHBIX YposeHpb
HaumenoBanue | noxasateneii mo 06beMy Ipogak Kon | B/01.4 | (momyposenn) 4
KBaJTU(DUKAIIHA
IIpoucxoxnenue Tpy10Boi Opurmman X 3anMCTBOBAHO W3
GbyHKIIU OpUruHaJIa
Kon Peructpannonnslit
opurnHaia HOMCED
po(hecCHOHATFHOTO
cTa”HJgapTa

TpynoBsle n1elcTBUS MOHUTOPHHT ¥ KOHTPOJIb BBINIOJHEHHUS IUIaHA MTPOJIAK

Pa3zpaboTka npeaioxeHnii Mo yBeITUIeHUI0 00HEMOB TPOIAXK
Heob6xonumeie AHanu3upoBaTh ~ TEHAEHLUMM  pa3BUTHs  pblHKA U OTpaciu
YMEHUsA aBTOMOOMIJIECTPOCHUS
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Pa3zpabaTpiBaTh mpenyoxkeHus s (HOPMUPOBAHMS IUIAHA TPOAAK
MPOIYKTa

ColupaTh, aHaTU3UPOBATH U CUCTEMATH3UPOBATH JAaHHBIE TT0 0ObEeMaM
VIERS

[TnanupoBatTh 06bEMBI MPOAAK

Pacrnipenensite pecypchl AJis BBIIOIHEHHUSI IJIaHa MPOIaK

[InaHupoBaTh JAESATENBHOCTh [EpPCOHANA JJId BBINOJIHEHUS ILIaHa
VIERS

ITnaHupoBaTh U KOHTPOJIMPOBATH MTOCTYIIJIEHUE IEHEKHBIX CPEJICTB
OO6ecrmeunBaTh YCTAaHOBJICHHBIE 00bEMBI TOBAPHOTO 3araca

CraBuTh 4eTKHE, U3MEPUMBbIE, TOCTHKUMBIC, OJJHO3HAUYHO TPAKTyeMbIe
LEJIM JUISI BBIIIOJIHEHUS TUIaHA IIPOAAXK

AHanM3UpOBaTh BO3MOKHOCTH YBEIMUEHUSI 00BEMOB MPOJIAXK
AHanu3upoBaTh W CHUCTEMATH3UPOBATh JAaHHBIE IO COCTOSIHUIO
CKJIQJICKUX OCTAaTKOB

ObecrneunBaTh MIAHOBYIO 000PaYMBAEMOCTb CKJIaICKUX OCTaTKOB
AHanu3upoBaTh 000PAYMBAEMOCTb CKIIAJCKUX OCTATKOB
AHanu3upoBaTh M KOHTPOJMPOBATh  KOJWYECTBO  MPOAYKIIHH,
HAXOSIICHCS Ha KOHCUTHAIIUU

[InaHupoBaTh UCHOIB30BAaHUE BPEMEHHBIX PECYPCOB B HECTAaHIAPTHBIX
CUTYaIUIX

OnenuBaTh paboTy OT/I€J1a 1O BHIMOJIHEHUIO TIaHA TPOJaX
AHanu3upoBaTh U OLIEHHWBATh  IMPOMEXKYTOUHbIE  PE3YyJIbTAaThI
BBITNOJIHEHMS TUIaHA MPOJIAXK U COIOCTABIIATh UX C 3aIUIAHMPOBAHHBIMU

MOKAa3aTeIsIMU
AHanu3upoBaTh M CHCTEMATH3UPOBATh JIUHAMUKY (DHUHAHCOBBIX
rokazaTelie

PaspabatsiBaTh ipeuIoskeHUs 111 POPMUPOBAHUS TTPOU3BOJICTBEHHBIX
3aKa30B

AHaJ'II/ISI/IpOBaTL U KOHTPOJUPOBATL BBIITOJIHCHHUEC MPOU3BOJCTBCHHBIX

3aKa30B

Pemate omepatuBHBIE BOIIPOCHI, CBSI3aHHBIE C IPOU3BOACTBOM
MPOAYKIUHU

OTtcnexuBaTh U KOPPEKTUPOBATH BHIIIOJIHEHUE IJIAHOBBIX MOKa3aTesen
poaax

OtcnexxuBaTh NPOU3BOAUMBIE OTIPY3KH

OO6ecneunBaTh HAJTUYKE IEMOHCTPAIMOHHON MTPOTYKIIUH
AHanu3upoBaTh W KOHTPOJUPOBATH COCTOSHHE JI€OMTOPCKOW U
KPEJIUTOPCKOM 3a10J1KEHHOCTH

[TpyHUMATE MEpBI 1O KOPPEKTUPOBKE TEOUTOPCKON M KPEAUTOPCKOM
3aJI0JDKCHHOCTH

AHanu3upoBaTh MpPsSMbIE W KOCBEHHBIC IIOKA3aTENH JUIS OLCHKH
3¢ PeKTUBHOCTH pabOTHI IEpcoHaIa

KOppCKTI/IpOBaTB ACATCIIBHOCTE OTACIAa II0 BbBIIIOJHCHUIO IIJIaHA
npoaaxx B COOTBETCTBUU C USMCHAIOIINUMUCH YCIIOBUAMUA

CoCTaBIsATh OTYCTHI [10 Pa3IMYHBIM KOJTUIECTBEHHBIM M KAYECTBEHHBIM
rmoxkasareiisiM Ou3Heca

[TpoBOANTH COBEIIAHMUS MO PEIICHUIO ONIEPATUBHBIX BOIIPOCOB
[TpuHuMaTh pemeHus B paMkax nmpodeccuoHanbHOM KOMIIETEHTHOCTH
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BbBIATE M aHAJIM3MPOBATH MPHYMHBI TOSBICHHUS HEIITaTHBIX
CUTYalllii, yCTaHABINBATh NPUYMHBI UX BO3HHUKHOBCHHS U NPUHUMATH
MEPBI 10 UX MPETOTBPAILICHHIO

[IpumeHsaTh HHGOPMAITIOHHBIE TEXHOIOTUU

Hcnonp3oBate nHGOpMALIMOHHBIE Oa3bI

Pa3pemaTb KOHQIIMKTHBIE CUTYallUU

B3anmoeicTBOBAaTh CO CMEKHBIMU CTPYKTYpaMu
HeoOxonumele 3Hanus  [Ipukasbl, MOJIOKEHHUSA, HWHCTPYKIMM, HOPMAaTHBHAs JIOKyMEHTalLlUs

OpraHu3aluu

OpranuzanroHHasi CTpYKTypa OpraHu3alnuu

OCHOBBI JIOTUCTUKH

OcCHOBBI MapKEeTHHTa

OCHOBBI OyXTanTEpPCKOTo ydera

OCHOBBI MEHEIKMEHTA

OCHOBBI TAMOXEHHOTI'O ITpaBa

OcCHOBBI MaTEMaTUYECKON CTATUCTUKU

OCHOBBI MUKPO3IKOHOMMKH

MopenbHblIi P BBITYCKAEMOW MPOAYKIIMHT

TexHuku mpogax

MeTop! ynipaBicHHsI BpEMEHEM

Criennanu3upoBaHHbIE IPOrPAMMHBIE IIPOLYKTHI
Apyrue -

XapaKTCPUCTHUKHU

3.2.2. TpynoBasi pyHKIUSA

Opranu3zanus paboTbl C KIMEHTaMU U Yposeub
HanuMeHOBaHHE | (\rasrrr vy CTPYKTypamu Kox | B/02.4 | (nonyposens) 4
KBaTU(UKAITHA
IIpoucxoxnenue Tpy10BOM Opurmman X 3aMMCTBOBAHO U3
GbyHKIIH OpHUTHHAA
Kon Peructpannonsslit
OpUrHHAJA HOMEp
poPeCCHOHATHHOTO
CTaHIapTa
TpynoBbie 1eCTBUS Opranuzanus paboT 1Mo 00CTy)KUBaHHUIO KITHEHTOB

OmnpeneneHue mnopsiaka B3aUMOACWCTBUS M OpraHuzanus padoT co
CMEKHBIMU CTPYKTYPaAMH

Heobxonumsbie [InanupoBaTh ¥ OpPraHW30BBIBaTH pabOTy TmepcoHala OTaeNa C
YMCHUA KIIMEHTaMH
Pa3pabaTbiBaTh U1 mepcoHania OTHENa perjaMeHThl paboThl ¢
KJIMEHTaMU

[InanupoBaTh U OPraHU30BBIBATH JCSATEIBHOCTH MEPCOHANA MO COOPY,
aHaJIM3y U cUCTeMaTu3alui HHPOPMAIIUHU O KIMEHTaxX

CornacoBelBaTh ¥ yTBEP)KJAaTh  IJJAHOBBIE  IIOKa3aTeNd  JUIA
TOBAPOIPOBOAILEH CETH

KoHTponupoBaTh BBINOJHEHHE IUIAHOBBIX ITOKA3aTENIEH IMEPCOHAIOM
oTnena

AHanu3upoBaTh M OLIEHUBATh  MPOMEKYTOUHBIE  PE3YJIbTATHI
BBITIOJIHEHHS TIJIaHA MPOJAXK M COMOCTABIATh UX C YCTAHOBICHHBIMU
MOKa3aTesiMU
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Pa3zpabaTpiBaTh TUIaH M MOPSIOK B3aMMOACHCTBHS MOAPA3JCICHUS CO
CMEKHBIMU CTPYKTYpPaMH

OdopMisiTh JOKYMEHTAlMIO B COOTBETCTBHUM CO CTaHAapTaMu
OpraHu3anuu

OpranuzoBbiBaTh pabOTy NEpCOHANA, HALEJICHHYIO HAa YCTaHOBJIEHUE
JIOBEPUTENIbHBIX U YBAKUTEIIbHBIX OTHOILIEHHUH C KITMEHTOM
OpranuzoBbiBaTh pabOTy IMEpcoHaia OTAeNa [0 MUHUMM3ALUU
MPETEH3UI KIIMEHTOB

OpranuzoBbIBaTh pabOTy MepCcoHaIa OTea MO MOBHINICHUI0 KayecTBa
00cyKMBaHUS KJIMEHTOB U MPEJOCTABICHUS YCIYT

[ToaroraBnuBaTh NMPEAJIOKEHUS JUISI PYKOBOAMTENEH MO pa3pelIeHUI0
MPOOJIEMHBIX CUTYaIUi

[InanupoBaTh U MPOBOIUTH COBEIIAHUS

AHanM3upoBaTh pe3yabTaThl OKa3aTesel paboThl epcoHalla OTaeNna
PaspabatbiBaTh  MpeasiokeHUss MO  IJIAHUPOBAHUIO  0O0beMa
MIPOU3BOCTBA, HOMEHKJIATYPHI U CPOKOB MTOCTABKH MPOIYKITUH
CornacoBbiBaTh rpa)uKu MOCTABOK MPOTYKITHH

AHanu3upoBaTh U KOHTPOJIUPOBATH BBIIOJHEHHE MPOU3BOJICTBEHHBIX

3aKa30B
Pemiate omepaTuBHBIE BONPOCHL, CBSI3aHHBIE C MPOU3BOJCTBOM
MPOAYKIIHUU

OcCyIIeCTBIATh ypEeryJIupOoBaHUE CIIOPHBIX BOIIPOCOB, MPETEH3UN
®dopmupoBaTh  OJNIATONPUATHBIA  MCUXOJOTUYCCKHHA  KIMMAT — JJIs
3¢ (eKTHBHOHN pabOTHI MEpCOHANA OTACIIA

Hcnionp30BaTh HOCTYIHBIE BHYTPEHHNE HH(HOPMAIIMOHHBIE PECYPCHI

Heo6xonumele 3Hanust | [Ipukaspl, MOMOKEHHS, HHCTPYKIMHM, HOPMATHUBHAs JOKYMEHTAIlHs
OpraHu3auu
CraHpapThl OpraHusanuu
[TonuTrka oprann3anuy B 00JacT KayecTBa
OpranuzanyroHHasi CTPYKTypa OpraHu3alnuu
OcCHOBBI MapKEeTHHTa
OCHOBBI MEHEIKMEHTA
OCHOBBI JIOTUCTUKH
[IpyHIUIIBEI KOPITOPATUBHOM KYJIBTYPBI
OCHOBBI MEXJIMYHOCTHBIX OTHOLLIEHUI

HApyrue -
XapakTePUCTHUKHU

3.2.3. TpynoBasi pyHKuIuUSsA

PazpaboTka 1 BHEipeHHE IPOTPaMM YpoBenb
HaumMenoBanue CTUMYJIMPOBAHHUS TIPOIAK Kox | B/03.4 | (moxyposens) 4
KBaJTU(DUKAIIHA
IIponcxosxaeHune TpyaoBoit 3aMMCTBOBAHO U3
p A pyA Opurmman X

GbyHKIIMH OpUrHHAJa

Kon Perucrpannonsslit
OpHUrHHAJA HOMEP
po(HeCCHOHATBLHOTO
cTaHjapra

TpynoBsie neicTBus AHanmu3 yJIOBIETBOPEHHOCTH KJIMEHTOB KadeCTBOM MPOAYKIUH U
o0cTyKUBaHUS
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Heo0Oxonnumeie
YMCHHS

Heo0OxonuMble 3HaHUS

Jpyrue

Pa3paboTka nporpamMm 1o MoBBIIICHHUIO JIOSUIBHOCTH KIIMEHTOB
Pa3zpaboTka MeponpusITHil IO CTUMYJIMPOBAHUIO TIPOIAXK
PaspabatbiBaTh pEriaMeHTUPYIOLIYIO JIOKYMEHTAIUIO o
(GOpMHUPOBAHNIO U BHEJIPEHHUIO MPOTpaMM CTUMYJIHUPOBAHUS IMPOJAK
MPOJYKLIUU

OpraHuzoBbIBaTh IMPOLECC pEANU3ALUU  IPOrPaMM  IPOJIBHIKEHUS
IPOAYKIMHU 10 HANIPABJICHUIO 1€ATEIbHOCTU

Pa3pabatbiBaTh IpeqioxKeHHs] O MIAHUPOBAHUIO CPOKOB BHEIPEHUS
IIPOrpaMM CTUMYJIMPOBAHUS IPOAAXK

PazpabGarpiBaTh  MepompusiTHs 1O  YIYYIICHHIO  TOKa3arenen
YZIOBJIETBOPEHHOCTH KIIMEHTOB

OuenuBath 3¢ HEKTUBHOCTD IIPOBEJIEHHBIX MEpONPUITHI
CTUMYJIMPOBAHUS IPOAAK

PazpabatbiBaTh W NPOBOJUTH  KOMIUIEKC  MEPONPUATHH  TI0
MOJIIEPIKAHUIO JIOSATIBHOCTH KIMEHTA

AHanu3upoBaTh W CUCTEMATH3UPOBATh HH(MOPMALUIO O COCTOSHUU
ABTOMOOMJIBHOTO PBIHKA

AHanu3upoBaTh HMHQOPMALMIO O JIEATEIbHOCTH  KOHKYPEHTOB,
MCIIOJIb3YS BHEIIHUE U BHYTPEHHUE HCTOUYHUKH

AHanu3upoBaTh  PE3yNbTAaThl  TMOKa3aTeleld  yIOBICTBOPEHHOCTH
KJIMEHTOB

Buocute  mpemiokeHuss 1o (GOPMHPOBAHMIO  MOTHMBALIMOHHBIX
IIPOrpaMM Il KIIMEHTOB U 00€CIeYnBATh UX pean3aliio

Buocute  mpemsiokeHus 1o (OPMHPOBAHUIO  CHEIMAJIbHBIX
MPEAJIOKEHUH I pa3InYHbIX KaTETOpU KIINEHTOB

Hcnonp3oBaTh HHPOPMAITMOHHBIE PECYPCHI

HopmartuBHas fokymMeHTanusi Opranu3anuu

[TonuTrka oprann3anuy B 00JacT KayecTBa

DKOHOMUYECKas reorpadus

OCHOBBI TapaHTUITHON TOJUTUKU

OCHOBBI JIOTUCTUKH

OCHOBBI KpeAUTOBAHUS

OCHOBBI MapKeTUHTa

OCHOBBI MEHEHKMEHTA

OCHOBBI PEKJIAMHOM J1€ATEIbHOCTU

OCHOBBI TAMO>KEHHOTO MpaBa

OCHOBBI MaTEMaTUYECKON CTATUCTUKU

OCHOBBI MUKPO- 1 MAKPOIKOHOMUKH

OcCHOBBI yIpaBJIeHUs pUCKaMU

MopenbHbli psif] BBITYCKAEMOU NPOLYKIIMHU

MeToavky NO3UIUOHUPOBAHUS IPOAYKIIMY OPraHW3aliy Ha PIHKE
MeTo/1bl CErMEHTHUPOBAHUS PhIHKA

Metonsl ananuza 3QGEKTUBHOCTH MEPONPUATUN IO MPOIABUKECHUIO
IPOAYKIIHUU

Cratuctuueckre M MapKeTHHTOBbIE METOABI cOopa, 00paboTKH,
aHaJIM3a U MPOTHO3UPOBAHUS TaHHBIX

TexHuku nmpoaax

OTHKa J1€J0BOr0 OOLIeHHUS
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XapaKTCPUCTHUKU

3.2.4. TpynoBasi pyHKUUSA

Kontpomns cobmtoaenus cTanaapToB Yposenb
Hanmenosanue OpraHM3aLuy Koxn | B/04.4 | (moxyposens) 4
KBaTM(UKAIIU

IIpoucxoxnenue Tpya0Boit
GbyHKIHH

TpynoBsle nelcTBUS

Heo0Oxoanmere
YMEHHUS

HeoOxonuMble 3HaHUS

HApyrue
XapaKTCPUCTHUKHU

X 3anMCTBOBAHO U3

Opurunan
OopuUTHHAJIa
Kon Peructpaunonnslit
OopuUTrHHAaJIa HOMED
po(hecCHOHATEHOTO
CTaHaapTa

[IpoBenenue paboOT B COOTBETCTBHUH C TpeOOBAaHUSMHU CTaHAAPTOB
OpraHu3anuu

BrimonHsaTE paboThI 110 pa3zpaboTKe CTaHIAPTOB OPraHU3AINH
OpranuzoBbiBaTh pabOTy NepcoHaNa OTAeNa B COOTBETCTBHUHM C
MOJMTUKOM OpraHu3anuu B 00JaCTH KayecTBa

ObecneunBath COOIIOICHUE PETIIAMEHTOB U CTaHJAPTOB OpraHU3aINH
OcCyIecTBIATh TOKYMEHTOOOOPOT B COOTBETCTBHM CO CTaHAApTaMU
OpraHu3aluu

ObecrnieunBath cOOIIOCHUE TPEOOBAHHI OXpaHBI TPy

ObecneunBaTth  COOJIIOJIEHUE  IEPCOHAIOM  OTHEJIa  IPHUHIIMIIOB
KOPIIOPATUBHOMN KYIBTYpPhI

O6ecrnieunBath COONMIOICHUE KOHDUIECHITHATHLHOCTH HHPOpMaLTUN
KonTponuposats co0uoieHne OM3HEC-TIPOIIECCOB,
PErIaMEeHTOB/TIPOTIEAYP

3akonogatenscTBO Poccuiickoit ®eneparuun B 06macTtd paboOThl C
KOH(HIEHIINATFHON HH(OpMaIuei

TpeOGoBaHus U cTaHAAPTHI, HOPMATUBHAS TOKYMEHTALMSI OpraHU3alun
[TonuTHKa U 1IeTM OpraHU3aIiK B 00J1aCTH KauecTBa
OpranuzannoHHasi CTPYKTypa OpraHu3aluu

OCHOBBI MEHEHKMEHTA

OCHOBBI 1€TTONPOU3BOACTBA

MeTto/1b1 ynpaBiIeHUsI BpEMEHEM

[IpyHIMIIBI KOPITOPATUBHOM KYJIBTYPBI

CoBpemeHHbIe HHPOPMAITUOHHBIE TEXHOJIOTUN

OCHOBBI MEXJIMYHOCTHBIX OTHOILLIEHUI

3.3. O6001IeHHast TPyAOBasi PYHKIHSA

Kontpomns cobmonenus 6usnec-
HanveroBanme | TIPOIIECCOB, UX aHAIM3 U BHEAPCHUE Kox C

YpoBeHb 5
KBaJTU(DUKAIIHA

MIPOrpaMM CTUMYJIMPOBAHUS ITPOJIAK

IIpoucxoxaenue
00001IeHHON TPYIOBOM

¢GbyHKINN

3anMCTBOBAHO U3

Opurunan =~ X
OpHrHHAaa
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Kon Perucrpannonsslit
OpuruHala HOMCD
po(HeCCHOHATBLHOTO
cTaHJapTa

Bo3moxHble PykoBoaurens nogpasaencHus

HauMEHOBaHUA HavanbHuk ynpaBiieHus

JOJKHOCTEN PykoBoauTens 1UIEpCKOro LEHTpa

TpeboBanus k
00pa3oBaHUIO U
00yueHUI0

Bricmiee o6pazoBanue — 6akagaBpuaT
[IpodeccronanbHbIe MPOrpaMMbl TOBBIIICHHS KBATH(PUKAIIUN U
npodeCcCHOHANTBHON MTEPEMOATOTOBKH

TpeboBaHus K ONBITY
MPaKTUYECKON pabOThI

He menee tpex ner

OcoOble ycrmoBus
Jomycka K pabore
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JloTo/THUTENBbHBIE XapaKTEPUCTUKH

HanmenoBanue KOJ HaumenoBanue 6a30BO# rpymIbl, JOKHOCTH
Kkiaccuukaropa (mpodeccun) UK crenuaIbHOCTH
OK3 1233 PykxoBoautenu noapasnenenuil (ciyx0) no
MapKETUHTY U COBITY MPOYKIINN
OKCO 08040165 | TomapoBem-3kcHepT

3.3.1. TpynoBasi pyHKUUSA

PazpaboTka MeponpusaTuii o YposeHb
Haumenosanne | opvppoBanmio miaHa mpogask Kon | C/01.5 | (moxyposen) 5
KBaTTU(HKAIAN

[IpoucxoxaeHue TpyaoBoi X 3aMMCTBOBAHO U3

Opurunan
¢GbyHKINN OpHWTHHANA
Kon PerucrpannoHHbIH
OpUruHaia HOMEp
po(hecCHOHATEHOTO
cTaHaapra

TpynoBbie neicTBus AHanmM3 KOHBIOHKTYPBI PBIHKA, IEATSILHOCTH KOHKYPEHTOB M JJAHHBIX
o o0beMaM mpoIax
Pa3zpaboTka mianoB mpoaax

Heobxoaumbie AuHanu3upoBaTh HMH(POPMAILUIO  OPraHU3ANUHU-TIPOU3BOAUTENSA 10
YMCHUA KJITOYCBLIM IMOKAa3aTCJIAM PbIHKA aBTOMO6I/IHeCTpOGHI/I5I
PaspabareiBaTh  MpeIOKEHHS 10  (HOPMUPOBAHUIO  MOJUTHUKH
[IEHO00Opa30BaHMUs

[IporHO3MpPOBAaTh PHIHOYHYIO CHUTYallMi0 W OIICHWBAaTh BO3MOXKHBIC
PHUCKH ITPOJaXK

[TnanupoBaTh 00BEMBI IPOTIAK

[TnarupoBaTh 3aKa3bl NPOAYKIMH B TIPOH3BOJICTBO

CraBUTh YeTKHE, U3MEPUMBIC, JOCTH)KUMBIE, OJTHO3HAUYHO TPAKTyeMbIe
TSN JIJTS1 BBITIOJTHEHHUS TUIaHA TTPOIaK

Pacnipenensite pecypchl AJ1s BHITOJIHEHHS TUIaHA TIPOIaK
AHaM3MpOBaTh U CUCTEMATHU3UPOBATh JaHHBIE M0 00BEMaM MPOAAK
AHamM3upoBaTh M CHCTEMATH3MPOBATH JWHAMHUKY (DUHAHCOBBIX
NOKasaTeleil mojpasaeaeHui

AHaMM3MpOBaTh AEATEIFHOCTH KOHKYPEHTOB

AHaTM3UpPOBaTh U OLIEHUBATH TEKYIIHE TUIAHBI TPOIAK
AHanmu3upoBaTh  OTYETHl IO  pa3jIMYHbIM  KOJMYECTBEHHBIM H
Ka4eCTBEHHBIM TIOKa3aTeIsIM

Bmanerp  MHOCTpaHHBIM  SI3BIKOM  (QHIVIMHCKUM,  HEMEIKHM,
(bpaHITy3CKUM IO BEIOOPY OpraHHU3aInm)

[IpuHUMaTh pemeHns B paMKax npodeccnoHanbHON KOMIETEHTHOCTH

HeoOxonumeie 3Hanuss = HopmaTuBHaAs [OKyMEHTalMs, NPUKa3bl, MOJOXKEHUS, WHCTPYKLUU
OpraHu3aIuu

Opranu3zanvoHHasi CTPYKTypa OpraHu3aIun

DKoHOMMYECKast reorpadust

lNapanTuiinas monuTuka

OCHOBBI JIOTHCTHKH
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OCHOBBI MapKeTHHIa

OCHOBBI MEHEKMEHTA

OCHOBBI TAMOXXEHHOI'O IIpaBa

OcCHOBBI MaTeMaTUYECKOM CTATUCTUKHU

OCHOBBI MUKPO- M1 MAKPOIKOHOMUKH

OcHOBBI (PpHAHCOBO-KOHOMHUYECKOTO aHAJIN3a

TexHuku npogax

[IpuHUUIIBI BeAEHUs JEI0BOM NEPENUCKH U JEIOBBIX IIEPETOBOPOB
Mertoabl yripaBiieHUsI BpEMEHEM

IIpyHIUITBEI KOPIIOPATUBHOMN KYJIBTYPBI

OCHOBBI MEXJIMYHOCTHBIX OTHOIIICHUH

[lepenoBoit  poccuiickuii U 3apyOexHBI ONBIT B  o0JacTu
ABTOMOOMIICCTPOCHUS

Crnenyann3upoBaHHbIe TPOrPAMMHBIE IPOAYKTHI

TexHuyeckuit  MHOCTPAHHBIM  s3bIK  (QHTTIMHACKHUN,  HEMEUKH,
(hpaHITy3CKHil IO BEIOOPY OPTaHU3AIINH )

DTHKa [IEJI0BOr0 OOIIEHNS

HApyrue -
XapaKTCPUCTUKHA

3.3.2. TpynoBasi pyHKkuus

KoHTpoJ1b BBITTOIHEHMS TUIaHA POAAXK Yposenb
Haumenosanue Kox | C/02.5 | (mogyposens) 5
KBaTTU(UKAIAA

IIpoucxosxenue Tpy10BOH X 3aMMCTBOBAHO U3

Opurunan

¢GbyHKINN OpHUTHHANA
Kon PerucrpannoHssi
OpHUTHHAJA HOMEp
npodeccuoHanbHOro
CTaHzAapTa

TpynoBsie nencTBUS MoHuTOpHUHT, aHaIu3 BBITIOJIHEHUS u KOPPEKTUPOBKA

3aIlJIaHUPOBAHHBIX mokasarelieii mo oobeMaM mpoaax
Heobxonumsie [TnanupoBath MepONPHUATHS TIO 00ECTIEUEHNUIO KOHTPOJIS BBITIOJIHCHHSI
YMCHUA IJIaHa IIpoagax

OcCyIecTBIATh TEKOMIIO3UIUIO LIEJIeH IS TOpa3aeICHII
OpraHu30BbIBaTH KOHTPOJIb BBITIOJHEHHS TUTAHOBBIX IMOKa3aTeen
OcyiiecTBIATh MOHUTOPUHI BBIMIOJIHEHUS IUIAHOBBIX TOKa3aTenei
MIPOJIaK
KoppektrupoBaTh BBINOJHEHUE MIIIAHOBBIX MOKA3aTENEH MPOaax
OpraHu30BbIBaTh ONEPATHBHOE B3aUMOJCHCTBHE C TEPCOHAIOM IS
MOJTy4eHUsT OOPaTHOM CBSI3H IO BBITOJHEHHUIO TUTAHA MTPOJIAXK
OnepaTUBHO KOPPEKTHPOBATH ACSATEIHLHOCTHh OTJENIa MO BBITOJTHEHHUIO
IJIaHa IPOJAXK
KoHTponupoBaTh BBITIOJIHEHHE MPOU3BOICTBEHHBIX 3aKa30B
KoHTponupoBaTh BBIIOJHEHHE MPOTPAMM CTUMYITHUPOBAHUS MPOIAXK
BoisiBnaATh W aHaTM3UPOBATH TMPUYUHBI  TIOSIBJICHUS HEIITATHBIX
CUTYallMil, YCTaHABJIMBATh MPUYMHBI UX BO3HUKHOBEHHUS U NMPUHUMATh
MEpHI 10 UX MPETOTBPAIICHHUIO
Pa3pemaTs KOH)IUKTHBIE CUTYallUU

\ Heo0xonuMele 3HaHuS \ [Tpukasel, MONOXKEHUS, WHCTPYKIIMH, HOPMATHBHAsl JTOKYMEHTAIIUS
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OpraHu3aIu
OpranuzanMoHHasi CTPYKTypa OpraHu3aluu
OCHOBBI FapaHTUIHOM TOJIUTUKU

OCHOBBI TOTUCTUKH

OCHOBBI MapKeTHHIa

OCHOBBI MEHEIKMEHTA

OCHOBBI TAMOXXEHHOI'O IIpaBa

OCHOBBI MaTEMAaTUYECKON CTAaTUCTUKU

OCHOBBI MUKPOKOHOMUKH

TexHuku mpouax

[TpuHLIMIIBI BeI€HUS EIOBBIX IEPETOBOPOB
MeTob1 ynipaBiaeHUs] BpeMEHEM
Crienmanu3upoBaHHbIE TPOrPAMMHBIE IPOTYKTHI

[lepenoBoii  poccuiickuii W  3apyOe€XHBIH ONBIT B 00JIaCTH
aBTOMOOMJIECTPOCHHS

[IpyHIUITEI KOPIIOPATUBHOMN KYJIBTYPBI

OCHOBBI MEXXIIMYHOCTHBIX OTHOLIEHUH

OTHKA J1€70BOr0 OOIICHUS

HApyrue
XapaKTCPUCTHUKNU

3.3.3. TpynoBasi pyHkuus

YpoBeHb
Hanmenopanue | PazpaOoTka OrojkeTa moapasieneHus Kox | C/03.5 | (momyposens) 5
KBATH(UKAINN
IIpoucxosxenue Tpy10BOH Opurmman X 3aMMCTBOBAHO U3
¢GbyHKINN OpHUTHHANA
Kon PerucrpannoHHsIi
OpHTHHaJA HOMeEp
npodeccuoHanbHOro

cTaHmapra

TpynoBbie neiicTBus

HeobOxonnmeie
YMEHHUS

Heo0Oxoaumsie 3HAHUS

PazpaboTka, aHanM3 BBHINOJHEHUS W KOPPEKTHPOBKA OIODKETA
MOJIpa3/IeIeHUs
Pa3pabatbiBaTh CTPYKTYpHUPOBAHHBIN OO KETHBIN TIaH

Pa3pabaTbiBaTh ¥ IPUMEHITh HHCTPYMEHTApUil U1l pacueTa OroKeTa
AHanu3upoBaTh U OLIEHMBATb  IPOMEXYTOUHBIE  pE3YNIbTaThl
BBINOJIHEHHSI OI0/PKETHOT'O TJIaHa

OnepaTUBHO KOPPEKTUPOBATh OIOXKETHBIH IJIaH
CBoOeBpeMEHHO KOPPEKTUPOBATH OIOKET
[TpumeHsTh cienuaIu3upOBaHHbIE TPOTPaMMHBIE TPOAYKTHI

[IpuHuMath peuieHus B paMKax npodeccuoHanbHOM KOMIETEHTHOCTH
IIpukaspl, IOJIOXKEHUSA, WHCTPYKLMH, HOPMATUBHAS JTOKYMEHTaLUs
OpraHu3anuu

OpranuzalinoHHas CTpPYKTypa OpraHu3aluu
MeTtoauku 010 )KETUPOBAHUS
OcCHOBBI MaKpO- 1 MUKPOOKOHOMUKH

OCHOBBI MEHEKMEHTA
OCHOBBI MATEMATUYECKOU CTATUCTUKHU
OCHOBBI HHBECTHIIHOHHOTO MTPOCKTHPOBAHUS

OCHOBBI MEKITUYHOCTHBIX OTHOIIICHHI


http://профстандарты.рф/

I'IPOCDCTAH.CI,APTbI.PCD becnnatHaa nmHua B8 Poccun 8 800 555 44 38

BHeapeHue. Attectaums. Ceptudunkayma 88005554438 @mail.ru

Jpyrue
XapaKTepUCTUKU

OcHOBBI ()yHIAMEHTATBHOTO U TEXHUYECKOTO aHAJIN3a
@duHaHCOBOE IUIAHUPOBAHHE U OIOJKETUPOBAHHE
MeTobl ynpaBiIeHUs] BpEMEHEM

3.3.4. TpynoBasi pyHKIUSA

HaumenoBanue

IIpoucxoxnenue Tpy10Boi

GbyHKIIH

PazpaboTka MeponpusTHii o Yposeb
ONITUMH3AINH MPOLIECCOB TPOIAK Kox | C/04.5 | (nonyposeirs) 5
o pon poa KBaJH(QUKAIIHN
3anMCTBOBAHO U3
Opurmran X
OpHUTHHAIA
Kon Peructpannonsslit
OpHTuHaIa HOMeEp
po(hecCHOHATBLHOTO

TpynoBbie 1eicTBUS

HeobOxonumsie
yYMEHUS

Heo0OxonnMeie 3HaHUS

CcTa”HJapTa

Anami3 00beMOB Mpoax 1 (HHEKTUBHOCTH ITPOIIECCOB MPOIAK
Pa3paboTka u KOHTPOJIH MEPOINPHUSATUN 10 YBEJIMUYECHUIO OOBHEMOB
IIPOJaXX ¥ ONITHUMHU3ALMU [TPOLIECCOB MPOAAK

YcraHaBIMBaTh MPUHLIUIIBI OPTaHU3AIUH B 00JIACTH MPOJIAaX C YIETOM
CTpPAaTerMYECKUX Leen

Opranu3oBbIBaTh pa3pabOTKy IJIaHA NEATEIHHOCTH MOApa3AeicHUs B
COOTBETCTBHUH CO CTPATEIrMUECKUMHU LEISIMHU U OF0IKETOM
Ocy1ecTBIATh MOHUTOPUHT U3MEHEHUH 3aKOHOIaTeIbHON 0a3bl
OcymiecTBiIATh B3aUMOJEHCTBUE C TOCYAApCTBEHHBIMM OpraHaMHM U
OpraHu3aLUsIMU

OneHuBaTh TEKYIIKE MOKA3aTENH MPOAAXK MPOAYKIIUH

OnenuBath A(PPEKTUBHOCTh  peaM3all  MPOILECCOB  TPOIAK
MPOYKLIUH

OpraHu3oBbIBaTh  pa3pabdOTKy MporpaMM  MOTHMBALMM  IIEpCOHAA
MOPA3ACICHUS

AHanu3upoBaTh MpsIMbIE U KOCBEHHBIE MOKazaTenu 3(PGEeKTUBHOCTH
MPOJAX MPOIYKIUH

Opranu3oBbIBaTh Pa3pabOTKy MEPONPUSTHI, HANpaBiIeHHBIX Ha
MOBBILIEHHE 00bEMa MTPOJAXK IPOIYKIIMU

Opranu3oBbIBaTh KOHTPOJIb TPOBEACHUS MEPOIIPUATUN, HAITPABIECHHBIX
Ha TIOBBIIIeHHE 00beMa MPOAaXK MPOAYKIIUN

OnenuBath 3(p(HEKTUBHOCT  MEPOINPUSATHH, HANpPaBIECHHBIX Ha
MOBBILIEHHE 00beMa MTPOJIaX, IO KIFOUEBbIM [T0Ka3aTesIM

[Ipukasel, MONOKEHUSA, NHCTPYKLIUU OpraHU3aluu

OpraHu3zalilnoHHas CTPYKTypa OpraHu3alun

DKoHOMHYECKasi reorpadust

OCHOBBI rapaHTUIHOMN TOJUTUKU

OCHOBBI JIOTUCTHKHU

OcCHOBBI MapKeTHHIa

OCHOBBI MEHE)KMEHTA

OCHOBBI TAMOXXEHHOI'O IIPaBa

OCHOBBI MATEMATUYECKOM CTATUCTUKU

OCHOBBI MHKPO- 1 MAKPOIKOHOMUKH

OcHOBBI (PTHAHCOBO-IKOHOMHUYECKOTO aHAJIN3a

TexHuku npoaax
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MeTtobl ynpaBiaeHUs] BpEMEHEM

Crienmanu3upoBaHHbIE MPOrPAMMHBIE MPOTYKTHI

IlepenoBoii  poccuiickuii ¥ 3apyOeXHBI  ONBIT B OOJACTH
aBTOMOOMJIECTPOCHUS

IIpyHIUIIBI KOPIIOPATUBHOMN KYJIBTYPBI

OCHOBBI MEKIIMYHOCTHBIX OTHOLIEHUH

OTHKA J1e70BOT0 OOIICHUS

HApyrue -
XApPaAKTCPUCTHKHU

3.3.5. TpynoBasi pyHkuus

Kontpons cobmonenus 6usnec- YpoBeHb
HaumenoBanue MPOLIECCOB Kox | C/05.5 | (momyposens) 5
KBaJTU(DHKAIIMA

IIpoucxoxnenue Tpy10Boi X 3anMCTBOBAHO W3

GbyHKINH Opurunan OpUTHHaNa
Kon PerucrpannonHsslii
OpUTHHaNa HOMeEp
PO EeCCHOHATBHOTO
CTaHAapTa

TpynoBbie nefcTBus Ananus, onTUMH3AMs U KOHTPOJb COOJIIOEHUS OM3HEC-TIPOLIECCOB,
JeMCTBYIOIUX B OPraHU3ALUH
CoObmnroeHue nepcoHanoM TpeOOBaHUH cTaHIapPTOB OpraHU3aluu
HeoOxonumeie Opranu3oBbeIBaTh Pa3pabOTKy JOKYMEHTAIMH, pPETIaMEHTHPYIOUICH
YMEHUs KOHTPOJIb COOJIIOCHUs OU3HEC-TIPOLIECCOB
OpraHu3oBbIBaTh pa3pabOTKy JOKYMEHTAllMM B COOTBETCTBUHM C
TpC6OBaHI/I$IMI/I CHUCTEMBI MCHCIPKMCHTA Kayc€CTBa
OpraHu3oBbIBaTh KOHTPOJIb (buHaHCOBON JesITeIbHOCTH
MOJIpa3IeICHUs
AHaTU3UPOBATH JAEHCTBYIONINE OU3HEC-TIPOIIECCHI
OpraHu3oBbIBaTh  pa3pabOTKy MEpONPUATHH MO  ONTUMHU3ALUH
JEHUCTBYIONTUX OU3HEC-TIPOIIECCOB
WNHuuunpoBaTh 0OpaTHYIO CBS3b OT MOAYMHEHHBIX MO ONTHMHU3ALUU
OHM3HEC-TIPOIIECCOB
OpFaHI/ISOBBIBaTI) KOHTPOJIb ACATCIBHOCTH IIEPCOHATIa B COOTBCTCTBHUU
C MOJINTUKON B 00JIACTH KayecTBa
OOecrnieunBaTh KOHTPOJIb COOJIOJACHUS PETJIAMEHTOB W CTaHIApPTOB

OpraHu3aluu
OOecrnieunBaTh KOHTPOJb COOJIIOJICHHUS CTAaHAAPTOB OpraHU3alUU-
IIPOU3BOIUTENIS
ObecneunBaTh  coONIOIEHUE  TpeOOBaHUM  KOH(PHIEHIMAIBLHOCTH
uH(popManuu

PaccmarpuBath mpeioKeHUs] TIEpCOHANA MO ONTUMHU3AIuK OW3HeC-
MPOILIECCOB, PETIIAMEHTOB/TIPOLICYD

KontponupoBaTh coboieHne OU3HEC-TIPOIIECCOB,
periaamMeHTOB/TIpoLe1yp

HeoOxonumele 3Hanus = Ilpukasel, NOJ0KeHUS, MHCTPYKLIMM, HOpMAaTHBHAs JIOKyMEHTalLUs
OpraHu3aIuH

TpebGoBaHus 1 cTaHAAPTHI IPOU3BOAUTENS
[lonuTHKa U 11711 OpraHu3ay B 00JIaCTH KauecTBa
OpranunzannoHHasi CTpYKTypa OpraHu3aluu
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Jpyrue

XapaKTCPUCTHUKHU

Meroas! ynpaBileHHs] BPEMEHEM
CoBpeMeHHbBIE HHPOPMAITHOHHBIC TEXHOJIOTHI
OCHOBI)I MCKINYHOCTHBIX OTHOHIGHI/IfI

DTHKa [EJIOBOr0 OOIIEHNS

3.4. O0001eHHas TpyAoBas GyHKUUSA

IIpoucxoxaenue
00001eHHON TPYIOBO

¢GbyHKINN

Crparernueckoe IIaHUPOBAaHUE
YpoBeHb
Haumenosanne | 00bEMOB MPOJIAK, 0OECIIEUEHUE Kon D 6
KBaTU(DUKAIHN
OpraHu3alyu IIpoaaxx
alMCTBOBAaHO U3
OpuruHan X 3
OpHUTHHANIA
Kon Peructpannonnslit
OpHUTHHANIA HOMEp
po(hecCHOHATFHOTO
CTaHIapTa

Bo3moxxHbBIE
HauMEHOBaHU
JIOJDKHOCTEN

3aMecTUTENb IUPEKTOPA IO HAIIPABIECHUIO
PykoBonuTens HanpaBieHus
['eHepanbHbIl TUPEKTOP

TpeGoBanus k
00pa3oBaHUIO U
00yUeHUIO

Beicuiee oOpa3oBaHue — CieIMAIUTET, MAarUCTPaTypa
[IpodeccronanbHbie MPOrpaMMbl MOBBIIICHHS KBATU(PUKAITUN U
npo¢eccCHOHAFHON TepenoATrOTOBKU

TpeGoBaHus K ONBITY
MPAKTUYECKON pabOTHI

He menee msitu et

Oco0Oble ycnoBus
Jomycka K pabore

I[OHOJ'IHI/ITGJ'IBHBIG XapaKTCPUCTHUKU

HaumenoBanue KO/l HaumenoBanue 6a30B0ii IpymIibl, TOJKHOCTH
Kjaccugukaropa (mpodeccun) UK crenualbHOCTH
OK3 1233 PykoBoauTenu noapazaeneHuit (ciry:x0) mo
MapKETUHTY U COBITY MPOIYKIIUU
OKCO 08040165 @ TomapoBena-3KCHIEpPT

3.4.1. TpynoBasi pyHKUHUSA

HanmenoBanne

IIpoucxoxnenue Tpy10Boi
GbyHKIIU

YpoBeHb
DopMUpOBaHUE CTPATETUH PA3BUTHUSA Kon | D/OL.6 (HI())HYPOBeHL) 6
HpoJax KBaJTU(DUKAIIHA
Opurmsan X 3auMCTBOBAHO M3
OpHUTHHANA
Kon Peructpannonnsrit
OpHUTHHANA HOMED
po(hecCHOHATFHOTO

cTa”HgapTa
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TpynoBbie 1eCTBUS

Heo0Oxonnumere
YMEHHUS

HCO6XOI[I/IMBIC 3HaHUA

AHanu3 KOHBIOHKTYPHI PBIHKA U TEHACHIIUN €r0 Pa3BUTHS
Ompenenenne 1meled W 3aJad OpraHM3alud B 00JIaCTH Pa3BUTHUA
IPOJaXK

PazpabarteiBath mpemsiokeHus 0 (POPMUPOBAHUIO MUCCHH, LETIEH U
ONpEJIETICHUIO LICHHOCTEN OpraHu3aIuu

Y4uThIiBaTh U TPOTHO3HPOBATH BIMSHHE pPA3NMUYHBIX (HAaKTOPOB Ha
CTpaTeTUYECKH IJIaH pa3BUTHsI OU3HECA

dopmHUpoBaTh TUIAH MEPOINPHUATHH M paclpenesaTb pPecypehl s
peanu3alyy CTpaTernueckoro riaHa

[IpuMeHsATh METOABI CTPATErMUECKOTO TUIAHUPOBAHUS

OnpenensTh KaapOBYIO MOJIMTUKY OPTaHU3AINH

[Iporuo3upoBaTh TEHAEHIIMH PA3BUTHS PHIHKA

AHaTM3UpOBaATh U OIICHUBATH KOHBIOHKTYPY PhIHKA

Onpenensith COBITOBYIO, IIEHOBYIO W TPOAYKTOBYIO TOJUTHKHU
OpraHu3aIuu

Pa3pabGarpiBaTh  aJbTepHATHBHBIA IUIaH JICHCTBUH HAa  OCHOBE
Pa3IUYHBIX CIIEHAPUEB Pa3BUTHUS COOBITHI

ConetictTBoBaTh  ()OPMUPOBAHHIO  OJArOMPHATHOTO  HHBECTUIIMOHHOTO
KJIMMara

[IpuBnekath NHBECTOPOB

Opranu3oBbIBaTH U MPOBOIUTH IEPETOBOPHI C MHBECTOPAMU
ObecneunBaTh NOJACPKAHUE UMUKA KOMITAHUU

CopneiictBoBaTh (OPMHUPOBAHUIO U TOAJCPKAHUIO KOPHOPATUBHOU
KYJIbTYpPbI

W3yyatb ©®  TOpuUMEHATh  MEpeAOBOM  ONBIT B 0o0JacTu
aBTOMOOMIIECTPOCHHS

Hcnonp3oBaTh  OOOOMICHHBI  ONBIT  OpPraHM3allMd W OTPACITH
aBTOMOOMIIECTPOCHUS

I'paxxnanckuit konekc Poccuitickoit denepannun

3akoHonatenscTBO Poccuiickoii ®dexepanu B 00sacT pabOTHI C
KoH(puaeHIMaNbHON HH(DOpMaIuen

OcHOBBI TAMOXEHHOI'O 3aKOHOAaTeNbCTBA Poccuiickoit denepanuu
[TonuTuka opranu3anuu B 00J1acT KayecTBa

Opranu3zaliioHHasi CTPYKTypa OpraHu3aIuu

DKoHOMMYECKast reorpadust

OCHOBBI 5KOHOMHKH

OCHOBBI JIOTUCTHKHU

OCHOBBI MapKeTHHIa

OCHOBBI MEHEKMEHTA

OCHOBBI MUKPO?KOHOMHUKH

OCHOBBI yITpaBJICHUSI PUCKAMU

OUHAHCOBO-KOHOMUYECKHI aHAJIN3

MeTo/1pl CTpaTeruuecKoro aHaiausa

VYnpasiieHue npoeKTamu

MeTo/1bI TTaHHPOBaHMS OU3HEC-TIPOIIECCOB

HBECTULIMOHHEIN MEHEKMEHT

Mertoabl yripaBiieHUsI BpEMEHEM

[lepenoBoit  poccuiickuii U 3apyOexHBIH ONBIT B  00JacTH
aBTOMOOMIIECTPOCHUS

DTHKa [IEJIOBOr0 OOIIEHNS


http://профстандарты.рф/

becnnatHasa nmHua B Poccun 8 800 555 44 38
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NMPOPCTAHAAPTLI.PD

BHegpeHue. Attectauma. CepTuounkauma

OCHOBBI MEKJINYHOCTHBIX OTHOIICHUH

HApyrue -
XapaKTCPUCTUKHU
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3.4.2. TpynoBasi pyHKUUSA

HanmenoBanune IPOJIAX

[IpoucxosxaeHue TpyaoBoi
GbyHKIHH

Obecnieuenue MIaHUPOBAHHS 0OHEMOB YposeHb
Kon | D/02.6 | (momyposens) 6
KBaTH(PHUKAITTH
Opurusan X 3aUMCTBOBAHO W3
OpHrHHAa

Kon PerucrpannonHslii

opuruHaia HOMEp
npodeccHoHaNEHOro

cTaHaapTa

TpynoBbie necTBUS

Heo0Oxoanumere
YMEHHUS

HCO6XOI[I/IMBIC 3HaHUA

AHanu3 KOHBIOHKTYPHI PbIHKA U IPOTHO3 TEHACHIIMH €r0 Pa3BUTHUS
OnpeneneHre IUIAHOBBIX —IOKa3aTened 1Mo o0beMaM  IpOJax
POLYKIIMH

Pa3zpaboTka 1 ocyliecTBiIeHHE MEPOTIPUATUN 110 YBEIUYEHHIO 00bEMOB
IPOJIaX

OpranuzoBbiBaTh pabOTy MO (GOPMHUPOBAHUIO IJIAHOBBIX IOKa3zaTesel
00BEMOB MPOJIAXK MPOAYKIIHH

OcymecTBIATh IJIaHUPOBAHUE JIJIS TOCTHKEHUS LIeJIed opraHu3aun
CocTaBnsiTh HMHBECTULHMOHHBIE MPOrpaMMbl U IUIAHUPOBATh HX
pealin3anuo

Pa3pabaTbiBaTh, BHEIPATH IJIAH MEPONPUSATHI 10 COXPAHEHUIO U
YBEJIMYEHHIO JOJU PbIHKA

Pa3pabaTbiBaTh NpPEIIOKEHUS IO ONPEICICHUIO CTPATETUU PAa3BUTHS
KaHaJIoB cObITa MPOAYKIIUN

OnpenensTh MOJUTHKY IIEHOOOPAa30BaHHS

Pacripeensite pecypchl UTsl TOCTHKEHUST OM3HEC-1Ienei

OnpenensiTh MOTEHIMAT U BO3MOXKHBIE PUCKHU Pa3BUTHSI PhIHKA
OnpeaensTb NPUOPUTETHBIE HAIIPABIEHUS PO IPOTYKIUU
OueHuBaTh NOTEHUUAIIBHBIE PECYPCHI U BO3MOKHOCTH OpraHU3aluu
OpranuzoBbIBaTh ~ KOHTPOJIb ~ NIPOBEACHUS  MEPONPUSATHI 1O
COXPAHEHUIO U YBEJIMYECHUIO JI0JIM PIHKA

CraBUTh YETKHE, U3MEPUMBIE, JTOCTHKUMbIE U OJHO3HAUYHO TPAKTyEeMbIE
eI

AHanu3upoBaTh NOKA3aTENN MPOJAK

OneHuBaTh pe3ynbTaThl aHaJIU3a OKa3aTesel MpoJax MPOIyKIMH
B3anMozeicTBoBaTh € OpraHU3aLMEN-NPOU3BOJIUTEIEM C  ILIEJIBIO
HOJIy4eHus: HH()OPMAIIMK/OTYETOB [0 PHIHKY aBTOMOOUIIECTPOEHUS
AHanu3upoBaTh OTYETHI IO IPOTHO3UPOBAHUIO PHIHOYHOM CUTYyalluu U
OLICHUBATh BO3MOKHBIE PUCKHU

KoppektupoBats miaHsl IpoAak Ha OCHOBE MPOBEACHHOIO aHAJIN3a
Opranu3oBbIBaTh KOHTPOJIb BBIIOJIHEHUS IUIAHOBBIX IOKa3aTesen
TOBAPOIPOBOASILIEH CETH

OCHOBBI TAMOKEHHOT'0 3aKOHOAaTenbeTBa Poccniickoit denepanunn
HopmaTuBHas JoOKyMeHTaIsl OpraHu3anun

Opranu3zaliioHHasi CTpYKTypa OpraHu3aluu

DKoHOMHUYECKas reorpadus

OCHOBBI 5KOHOMHKHU
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OCHOBEBI JTIOTUCTHKH

OCHOBBI MapKEeTHHTa
OCHOBBI MEHEKMEHTA
DdrHaHCOBO-DKOHOMHUYECKUN aHAIIN3

MeTO,I[BI TUIAaHUPOBAHUS 6I/I3HCC-HpOHeCCOB

TexHuku mpomax

MeTo/b1 yrpaBIeHUs] BpeMEHEM

[lepenoBoit  poccuiickuif u  3apyOeXHBIH ONBIT B  00JACTH
ABTOMOOMIIECTPOCHUS

[IpuHIIMIIBI KOPIOPATUBHOW KYJIbTYPhI

Jpyrue :
XapaKTepI/ICTI/IKI/I

3.4.3. TpynoBasi pyHKuus

YposeHb
Hanmenopanne | OOecrieueHue miiaHupoBanus Oropkera | Kox | D/03.6 (nIc)leypOBeHb) 6
KBaITU(pUKAIAN
E}Is;rﬁizmueﬂne TPYAOBOU Opurmman X (3);1/1/111;4;;1;32%0 u3
Kon PerucrpannoHHsIi
OopurruHaza HOMED
Mpo(eCCHOHATBHOTO
CTaHIapTa
TpynoBsie nelcTBUS Pa3paboTka OrokeTa v ero KOppeKTUPOBKA
AHanmu3 ¥ KOHTPOJIb Y3PPEKTHBHOCTH OCBOSHHSI OIOKETA
Heo6xomumble ®dopMupoBaTh OIOJKET B COOTBETCTBHHM CO CTPATETHUYECKUMU LEITISIMH
YMEHUS OpraHu3aIuu
OneHuBaTh BO3MOXKHBIE PUCKH TPU PACHPENETCHUH, OCBOCHUU
OromKeTa
[lpuMeHsATh MHCTPYMEHTApUW [UIS aHajdM3a U OLEHKU OIOIKETHOTO
rJIaHa
OpranuzoBeiBaTh paboTy 1O OmeHKe dS()PEKTUBHOCTH OCBOCHHUS
OromKeTa

[lpuHUMaTh pemieHHus MO YTBEP)KACHUIO OFOJDKETa MO HANpaBJICHUSM
JeSITETHHOCTH Ha OCHOBE DKCIIEPTHOM OIIEHKU

AHanMM3UpOBaTh U OLIGHWBATH OOJDKETHBIN IUIAH IO HAMPABICHHUIM
JeSITETbHOCTH

AHanmM3upoBaTh M OICHUBATH MPOMEKYTOUYHBIC PE3YIbTAThl OCBOCHUS
OroKera

AHanmu3upoBaTh W OIICHWBATh WHBECTHIMOHHBIC TPOTPAMMBI TIPU
TUITAHUPOBAHHUHU OIOJKeTa

KontpomupoBate  3(p(GEeKTUBHOCTH  OCBOCHHsS ~ OmO/DKETa  TIO0
HamnpaBJICHUAM ACATCIIbHOCTHU

[lpuHUMaTh peleHus 0 KOPPEKTHPOBKE OIOJKETa B COOTBETCTBUU C
N3MCHAIOMUMUCS YCIIOBUAMU

Heo6xomumebie 3nHanus | OCHOBBI TAMOYKEHHOTO 3aKOHOAaTebeTBa Poccuiickoit denepanyn

HopmatuBHas JOKyMEHTaIMsl OpraHU3aluu
OpraHu3anoHHas CTPYKTypa OpraHu3aiuu
DKOHOMUYECKas reorpadus

OCHOBBI SKOHOMHUKH
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OCHOBBI JJOTUCTUKHA
OcCHOBBI MapKeTHHTa

OCHOBBI MEHEKMEHTA
duHAHCOBOE IUITAHUPOBAHUE M OFOKETHPOBAHHE

DUHAHCOBO-dKOHOMUYESCKHUM aHAIN3

Mertoabl IaHUPOBAHUS OM3HEC-TIPOLIECCOB

TexHuku nmpomax

Mertoabl yripaBiieHHsI BpeMEHEM

[lepenoBoi  poccuiickuif u  3apyOekKHBI ONBIT B  00JAacTH
ABTOMOOWMIIECTPOCHUS

[IpuHUUITBI KOPIIOPATUBHOM KYJIbTYPBI

Jlpyrue -
XapaKTepI/ICTI/IKI/I

3.4.4. TpynoBas pyHKIMsI

VYrpasnenue Ou3HeC-TPoIeccaMu YpoBeHs
Haumenosanue | gpramysarm Kox | D/04.6 | (monyposens) 6
KBaJTU(PUKAIIHA

IIpoucxoxnenue Tpy10BOi X 3aMMCTBOBAHO U3

Opuruaan
GyHKIMN OpHUrHHAJIA
Kon PerucrpaunonHssrit
OpUrHHANA HOMEp
npoQecCHOHANBHOTO
cTaHaapra

Tpynosele neiicTBus Anamu3z  3¢pdekTuBHOCTH  OU3HEC-TIPOLIECCOB,  JEHCTBYIOIMX B
OpraHu3aliK, U OpraHu3aIys padoThl IO UX ONTUMU3ALINN

HeoOxonumeie OpranuzoBbiBaTh  pa3pabOTKy  KOMIUIEKCAa  MEPOIPHUSTHA  TO
YMEHHUS yIpaBJIeHUIO OU3HEC-TIPOLIECCaMU OpraHU3alNH
OpranuzoBbiBaTh pa0OTy [0 yNpaBICHUIO OU3HEC-poleccaMmu
OpraHu3aluu

Opraau3oBeiBaTh PabOTy TO TMOJYyYEHHUIO OOpaTHOW CBSI3M OT
MepCcoHaa 1Mo ONTUMHU3AINNA OH3HEC-TIPOIIECCOB

AHanM3UpoBaTh MPEAJIOKEHUs MepcoHala MO ONTHUMH3AIUU Ou3Hec-
MIPOIIECCOB, PETIAMEHTOB/TIPOLIEYP

BiaumopeiicTBOBaTh €O CHEIHATUCTAMH PA3IUYHOTO TPOGWIS IS
BBIPA0OTKH IKCIICPTHBIX 3aKITIOUCHHMA

[TpuBnekaTh CTOPOHHUX KOHCYIBTAHTOB JJIsl BBIPAOOTKU DKCIIEPTHOMN
OLICHKH JIeATEIbHOCTH OpraHU3aliu

AHanu3npoBaTh OU3HEC-TIPOIIECCHI € LENBI0 UX ONTHMHU3AINH
AHanu3upoBaTh AEUCTBYIOUINE HHBECTULIMOHHBIE TIPOTPAMMBI
OnpenensTh MNOTEHIMAT U BO3MOXKHbIE PUCKH PA3BUTHS PhIHKA
AHanM3UpOBaTh IEATEILHOCTh KOHKYPEHTOB

OneHuBaTh MOTEHIMAIBHBIE PECYPCHI U BO3MOXKHOCTH OpraHU3alluu
OnenuBath 3(pPeKTUBHOCTH PaOOTHI OPraHU3ALNU

Opranu3oBbIBaTh KOHTPOIb pPabOThl MEpCOHala B COOTBETCTBUU C
MIOJIUTHKOM B 00JIACTH Ka4eCcTBa

Co3naBath YCIOBUS IS KOJJICTHAIBLHOTO OOCYXJICHHS BOIPOCOB C
LEeIbI0 TMPUHATHS pEHICHUH TO YIpaBICHHIO OW3HEC-TpoleccaMmu
OpTraHu3aIuu
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Heo0xonumsie 3HAHUS

HApyrue
XApPaAKTCPHUCTHKHU

HpI/IMeHHTB I/IH(i)OpMaI_[I/IOHHBIC TCXHOJIOTUU U CHCLII/IaJ'II/ISI/IpOBaHHBIe
IPOrpaMMHBIE TPOTYKTHI

IIpukaspl, 1NOJIOKEHUSA, WHCTPYKLHMHM, HOPMATHBHAs JOKYMEHTALUs
OpraHu3aIuu

[TonuTHKa ¥ 1IeM OpTaHU3alUuK B 00JIACTH Ka4eCTBa

TpeOoBaHM ¥ CTAaHAAPTHI OPTaHU3AIUN-TTPOU3BOTUTEIIS
Opraau3anuoHHas CTPYKTypa OpraHu3aiiu

MeTto/b1 yrpaBiIeHUs] BpeMEHEM

OCHOBEI MEHEPKMEHTA

CtpaTtern4eckuii MEHEIKMEHT

Crenanu3upoBaHHBIC TPOTPAMMHBIE TTPOYKTHI

OCHOBBI MEKITMIHOCTHBIX OTHOIICHUHN

3.4.5. TpynoBasi pyHKuusi

dopmupoBanue mpodeccuoHaIbHO- Vposens
HaumeroBanue = KBATH(PUKAIMOHHON CTPYKTYPBI Kox | D/05.6 | (moayposens) 6
MepCcoHaIa OpraHu3aIuu KBATH(PHKAIIH

IIpoucxoxnenue Tpy10BoOi
GhyHKIIH

TpynoBbie 1eCTBUS

Heo6xonumele ymeHUs

HeoOxonumeblie 3HanusA

3anMCTBOBAHO U3

Opurmaan X
OpHTrHHAaJA
Kon PerucrpaunonHssrit
opHruHaja HOMeEp
npoQeCcCHOHANBHOTO
cTaHgapra
Ananus KOMIICTCHTHOCTHU nepcoHala, OCYIICCTBJIAIOIICTO

JESITeIbHOCTb B 00JIaCTH MPOJaX

@opMHUpOBaHUE MNPEIJIOKEHUHM IO  COCTaBy INEpPCOHana s
JOCTHKEHUSI L1eJIel B 00J1aCTH pa3BUTHS IPOAAXK

OpraHuzoBbplBaTh NPOLECC aHalIM3a MW  IPOrHO3a H3MEHEHUHU
TpeOOBaHUI K KOMIIETEHLUAM M KBATU(PHUKALMIM [IEpCoHaIa
@®opmupoBaTh ~ TpeOOBaHMS K  YpPOBHIO  INpodeccHoHanIbHOI
KOMIIETCHTHOCTH IE€PCOHANa I JOCTWKCHMsS LeNned M 3ajad
MIOAPA3ACIICHUS

CraBUTb YETKHE, U3MEPUMBIE, JOCTUKUMbIE TIOHATHBIE LIETH
OOGecneunBaTh MPOXOXkKAEHUE CTAKUPOBOK MIEPCOHANA

OO6ecneunBaTh YCIOBHS U1 MPO(GECCUOHATBHOIO pOCTa IIEpCoHaNa
MoTHuBHpOBaTh TBOPUECKYIO HHUIIMATUBY IIEPCOHAA

Co3naBath OJIaronpUsATHBIA ICUXOJIOTUYECKUHN KIMMAT B KOJJICKTHBE
BBISBIIATH KOMIIETEHTHOCTD IIEPCOHANIA OpraHU3aluu

Opranu3oBbIBaTh MPOBEJEHUE OLEHKH A(P(EKTUBHOCTH PaOOTHI
repcoHaIa

JlesnerupoBaTh NOJITHOMOYHS

CTtuMynupoBaTh HENPEPHIBHBIA NMPOPECCHOHATIBHBIN U JIMYHOCTHBIN
pOCT nepcoHaIa OpraHu3anuu

CoznaBath ycnoBus AJis NOIEPKaHUS MTHHOBALMOHHOM AESITEIbHOCTH
nepcoHanta

[Ipuxaspl, MONOXKEHUS,, MHCTPYKIMHM, HOPMAaTHBHAsl JIOKYMEHTALMS
OpraHu3aluu

OpranuzaninoHHasi CTpyKTypa OpraHu3aluu
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[TonmuTuka U 1IeNIM OpraHu3aIui B 00JIACTH Ka4eCTBa
OCHOBbI MEeHEAXMEHTA

OcHOBbI NCUXOIOTUWU U NeAarornkm

OcHoBbI NPodeCcCUOoHaIbHOM 3TUKM

MeToabl ynpaBneHnsa BpemeHem

MeToapbl MOTMBALMM NEPCOHANa

Apyrue -
XapaKTCPUCTHUKU

IV. CBenennsi 00 opranusanmusax — pazpadoramkax
npo(ecCuOHAJIBLHOI0 CTAHAAPTA

4.1. OTBeTCTBEeHHAsl OPraHU3alUA-Pa3padoOTIYUK

HIT «O6wveaunenne apronpousBoauteneii Poccun», ropoa Mocksa

HcnonHuTenbHBIN AUPEKTOP Koposkun Urops AnekceeBud

4.2. HaumeHOBaHMS OPraHU3alMii-pa3padoTYNKOB

1 Hentp pazButus npodeccuonanbubix kBanupukanuit ®PI'AOY BIIO «HaunonanbHbIiH
" | UCcclIe0BaTENbCKUN YHUBEPCUTET «BrIcias 1Koja 3KOHOMUKW», ropo]l MockBa

OAO «<ABTOBA3», Camapckas 061acTh, ropoa ToassaTTn

2

3. | O00 «YK «I'pynna I'A3», ropoa Huxuuit HoBropon

4. | OAO «KKAMA3y, PecniyOnuka Tatapcran, ropoa Habepesxublie UenHbl
5. | OAO «COJUIEPC», ropon MockBa

6. OO0 «POJIbBKCBAI'EH I'pyn Pyc», ropon Kamyra

1 O6mepoccuiickuil knaccuGukaTop 3aHATHIA.
2 O6mepoccHiickuii KnaccH(puKaTop BUIOB SKOHOMHUUYECKOH JeATETHOCTH.

" O6mepoccuiickuii KiacCH(pUKATOP CHCHHUATBHOCTEH M0 00pa30BaHUIO.
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